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B. Employees may participate in accordance with the Education Program 
Policy as applicable to the majority of the Medical Center’s unrepresented 
employees.

C. Employees may participate in accordance with the Education 
Reimbursement Program Policy as applicable to the majority of the Medical 
Center’s unrepresented employees.

D. An employee may not be reimbursed or receive payment under Section 2.C 
of this Article if he or she participates in the program described in Section 2.B.

E. The Employer and the Union will jointly present education on the subjects 
of growing professionalism and customer service to SEIU members’ wit the 
joint goal of achieving improvement of Press Ganey patient satisfaction scores. 
The measure of success will be the scores which shall be shared with SEIU 
members of periodic intervals.

ARTICLE 21 • PRECEPTOR DUTIES AND DIFFERENTIAL

When an employee who is assigned to precept a new or existing employee and 
begins that assignment, the preceptor employee who is training will receive 
an additional fifty cents ($.50) per hour for all hours spent precepting.  The 
preceptor must meet the following criteria:

1. Be approved by the manager;

2. Be assigned to precept a specific trainee;

3. Have successfully completed the introductory period;

4. Be an employee in good standing;

5. Complete an approved initial and annual trainer education program;

6. Be evaluated annually, when applicable, on trainer performance;

7. Provide written feedback to trainees and managers on the progress of the 
trainee.

ARTICLE 22 • HEALTH AND SAFETY

1. The Medical Center will provide, free of charge, Hepatitis B vaccine and 
annual flu shots to those employees who desire immunization.

2. All employees working in a patient care area will be provided annual PPD 
screening.
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3. At the time of hire, and throughout employment, all employees will be 
offered training regarding Management of Assaultive Behavior and training 
regarding Code 5.

4. The Hospital will continue in its effort to provide education and products 
to reduce occupational injuries.

ARTICLE 23 • LABOR-MANAGEMENT COOPERATION COMMITTEE

The Medical Center and the Union will participate in a joint Labor-
Management Cooperation Committee (“LMCC”). The goal and purpose of 
the LMCC shall be to foster a more positive and collaborative relationship 
between the parties leading to fewer grievances, more expeditious contract 
negotiations and the ability to resolve issues which arise during the term of the 
collective bargaining agreement based on mutual respect and acknowledge-
ment of each party’s legitimate organizational interests.

The LMCC shall be composed of eight (8) members, four (4) from the Union 
and four (4) from the Medical Center who, by virtue of their positions within 
their respective organizations possess the authority to make decisions on 
behalf of their constituents. Union members shall be four (4) members se-
lected by the SEIU Local 49 Steward Council, preferably having had contract 
negotiation experience.

All SEIU LMCC members shall be paid at their straight time base rate of pay 
for time spent in LMCC meetings or working on sanctioned joint LMCC 
projects, using the “non-productive” KRONOS code. Employees must obtain 
prior approval from the immediate supervisor before turning away from job 
duties to work on LMCC tasks. Employee LMCC members will inform the 
manager of Committee time obligations so that absences and paid time can 
be managed. No time spent doing LMCC work shall result in the payment of 
overtime.

Initially the parties agree to the following:

1. A commitment to the exchange of information.

2. A commitment to make every reasonable effort to solve problems as they 
become evident.

3. To meet at regularly established times, no less than every other month.

4. To furnish written records on LMCC discussions to the Bargaining Unit 
and Managers.
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5. Chairperson responsibilities will alternate between the parties and rotate 
quarterly, or as mutually agreed upon, among the eight (8) LMCC members. 
The Chair will be responsible for developing the agenda and completing and 
distributing the minutes after each meeting during their term as Chair.

6. Each LMCC member will submit to the Chairperson items for the agenda 
at least seven (7) calendar days prior to the scheduled date of the meeting, 
unless mutually agreed upon otherwise.

The committee shall not supersede the grievance procedure in this Agreement, 
has no authority to settle any grievances, no authority to change or delete 
any provisions of this Agreement, and no authority to bargain regarding any 
wages, hours, or other terms or conditions of employment. 

ARTICLE 24 • GRIEVANCE AND ARBITRATION PROCEDURE

1. Definition of a Grievance

A grievance is defined as any dispute over the interpretation or application of 
specific provisions of this Agreement, including discipline or discharge of an 
employee (other than probationary employees in their initial service period 
who may not challenge discipline or discharge actions under this Agreement). 

2. Principles

The goal of the parties is to resolve the grievance at the lowest level possible. 
Employees are encouraged to discuss the subject matter of a potential griev-
ance with their immediate supervisor at any time before filing a written griev-
ance, however, this recommendation does not change the time limits specified 
in this Article for filing a grievance. Grievances may be referred up to a higher 
level or sent back to a lower level by mutual written agreement of the parties.

3. Timelines

Failure of the Employer to respond within the timelines specified herein 
shall allow the Union to submit the grievance to the next level. Failure of the 
employee and/or the Union representative to submit the grievance to the next 
level within the timelines specified herein shall constitute withdrawal of the 
grievance. Timelines may, however, by mutually extended in writing by the 
parties.

4. Group Grievances
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Any employee who is a steward or union representative may present a group 
grievance where the occurrence involves at least four (4) employees.

Step 1 • The employee with or without a union representative may file a 
grievance in writing to the immediate supervisor (first level of management) 
to whom the employee reports, within fourteen (14) calendar days from the 
occurrence or the time when the employee should reasonably have been aware 
of the occurrence giving rise to the grievance. The grievance shall set forth the 
employee’s complaint, the provision(s) of this Agreement allegedly violated, 
and the requested remedy. The immediate supervisor shall meet with the 
employee and union representative and shall respond in writing no later than 
fourteen (14) days from the date the grievance was filed.

Step 2 • If the grievance is unresolved, the employee and/or union representa-
tive may file the grievance with the appropriate administrator or designee 
within fourteen (14) calendar days of receiving the Step 1 response. The admin-
istrator or designee shall meet with the grievant and union representative and 
shall respond in writing within fourteen (14) calendar days of the date the Step 
2 response was filed.

Step 3 • If the grievance is unresolved, the employee and/or union representa-
tive may file the grievance with the hospital CEO or designee within fourteen 
(14) calendar days of receiving the Step 2 response. The CEO or designee will 
meet with the grievant and union representative and shall respond in writing 
within fourteen (14) calendar days of the date the Step 3 response was filed.

Step 4 • If the grievance is unresolved, the Union may provide written notice 
to the CEO or designee of its intent to arbitrate the grievance. This notice 
must be provided within fourteen (14) calendar days f the date of the Step 3 
response.

5. Arbitration

In the event such an arbitration notice is filed, the Federal Mediation and 
Conciliation Service (FMCS) will be requested to provide the parties with a list 
of nine (9) arbitrators from Oregon and Washington. The parties will jointly 
select three (3) names, either through joint agreement or by alternately striking 
names (the first strike will be determined by a coin toss). These three (3) arbitra-
tors will be notified of the arbitration hearing procedures contained in this 
Article and asked to submit their earliest available dates for hearing to the par-
ties, if they are willing to adhere to these procedures and timelines. If an arbitra-
tor does not consent to the procedures outlined herein, the parties will select the 
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next arbitrator from the panel to complete the list of three (3). The consenting 
arbitrator with the earliest available dates will be selected by the parties.

The parties to this Agreement have a joint interest in following arbitration 
procedures that guarantee due process but are also time efficient and cost 
effective. To accomplish these goals, the parties agree to make all reasonable 
efforts prior to the hearing to decide whether transcripts of the hearing will be 
required, to stipulate the facts that are not in dispute and to stipulate to the 
issue(s) to be presented to the arbitrator. The parties requires that the arbitra-
tor avoid recitation of contract language and facts presented by the parties but 
instead limit the focus of the arbitration decision to the arguments presented 
by each party and an explanation for the arbitrator’s decision and award. Briefs 
will be used judiciously by the parties, recognizing their impact on the timing 
and cost of receiving a decision and award.

The arbitrator agrees to issue a written decision and award within thirty (30) 
calendar days of the close of the hearing (including thirty [30] calendar days 
after receipt of briefs, where they are submitted). The arbitrator shall have no 
power or authority to add to, modify or detract from the provisions of this 
Agreement. The arbitrator will have continuing jurisdiction for thirty (30) 
calendar days following issuance of the arbitration award to address any issues 
arising from implementation of the award.

Arbitrator fees and costs will be equally split by the parties. All other costs of 
arbitration, including representation costs and transcripts, will be paid by the 
party that incurred them. The grievant and steward shall be granted unpaid 
release time to participate in arbitration hearings. The Employer will facilitate 
release from work for witnesses.
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ARTICLE 25 • DURATION

This Agreement shall be in full force and effect upon ratification, and, except 
as specifically set forth hereunder, shall remain in effect until January 31, 2012 
and shall continue in effect from year to year thereafter unless either party 
gives notice in writing to the other party at least ninety (90) days prior to the 
expiration date of its desire to terminate or modify such Agreement.

Dated this 10th day of November, 2009.
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APPENDIX B • LETTER OF AGREEMENT  
Live Well (Samaritan Health Services Health and  

Wellness Pilot Project)

Samaritan Health Services is committed to providing a comprehensive health 
care benefit package to SHS employees at the most reasonable cost available.

In 2007 SHS and SEIU jointly created a wellness pilot project which focused 
on wellness and prevention to improve the health status and reduce the health 
care costs for bargaining unit members who chose to participate.  The project 
has evolved and has been expanded to include other SHS employee groups.

SHS and SEIU will undertake a joint publicity campaign to encourage 
members of the SEIU bargaining unit to participate in the project by enrolling 
during a special open enrollment period during the summer of 2009.  

Live Well includes the following elements:

Quality evaluations (surveys and focus groups)•	

Individual health status evaluations •	

Health initiatives (wearing seat belts, smoking cessation, etc.)•	

Evaluation of group utilization data •	

Case management programs for workers with chronic health issues•	

Use of a primary provider from a select provider list at Samaritan Family •	
Practice Corvallis and others that may be designated by SHS.

Use of evidence-based medicine for medical procedures and Rx •	
formularies

Up to a fifty percent (50%) reduction in the normal monthly premiums •	
paid by participants

Employee participants will not be required to pay co-pays and deduct-•	
ibles for visits to providers from the select provider list.  Employee 
participant visits to providers outside the selective provider list, specialist 
provider visits, and if any, and employee participant family member pro-
vider visits will require the payment of normal co-pays and deductibles.

Participants must meet all Pilot Project requirements for accountability. •	  
Employees who fail to demonstrate accountable participation can be 
removed from the pilot project.  Employees who believe they have been 
inappropriately removed from the Pilot Project may appeal their removal 
in writing to the Program Manager.
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Live Well will be monitored and evaluated by a joint committee. Representatives 
from SEIU on this committee will be selected by the bargaining unit.  The 
committee will make recommendations to SHS Employee Health regarding 
the Pilot Project, but final authority to modify, expand or terminate the Pilot 
Project rests exclusively with SHS.

Nothing herein will prevent SHS from simultaneously offering an enhanced 
opt-out benefit or catastrophic plan for employees with dual health care 
coverage.

For GSRMC				    For SEIU Local 49	 Date
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APPENDIX C • LETTER OF AGREEMENT  
Modifications to Union Security Provision (Article 2)

Union Security will apply as specified in the GSRMC collective bargaining 
agreement except as indicated below:

Bargaining unit members who were employed as of June 30, 2006, who are 1.	
not current members and who have never joined SEIU Local 49 will be 
exempt from the Union Security provisions of Section 1 of this Article. All 
employees hired on or after July 1, 2006, or who transfer into the bargain-
ing unit on or after July 1, 2006, will be required to pay membership dues 
or make fair share or in lieu of dues payments pursuant to Article 1 of the 
Union Rights—Union Security provisions of the contract or Section 2 of 
this Letter of Agreement. 

Employees who exercise their right of non-association, based on a bona 2.	
fide religious tenets or teachings of a church or religious body of which 
an employee is a member or who have closely held personal views that are 
opposed to union membership, may exercise the right to pay an amount 
equivalent to regular Union dues and initiation fees to a non-religious 
charity mutually agreed upon by the employee and the Union (specifically, 
United Way, SHS Foundation, American Cancer Society). Payments are 
to be made on a monthly basis or in advance with receipts sent to the 
President of the Union. Non-religious objectors may only exercise this 
right within the first thirty-one (31) days of employment. Otherwise, these 
bargaining unit members will be covered by the union dues and fair share 
provisions contained in this Article.

For GSRMC				    For SEIU Local 49	 Date
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APPENDIX D • LETTER OF AGREEMENT

The Hospital agrees that should SEIU Local 49 merge, reorganize or consoli-
date with another SEIU Local (such as SEIU Local 1199NW or Local 503) 
during the term of this contract, the Hospital will recognize the newly merged 
local as if it were Local 49.

For GSRMC				    For SEIU Local 49	 Date
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